
Overview of complete onboarding process

Product settings & 
configuration

Data exchange & 
interfaces

Logistics & 
deliverables

Communication 
end-user & email 

templates

Invoicing & 
reporting

Support & SLA’s

Contract & 
preparation

Onboarding & implementation period Hypercare
Daily operational

set-up

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪


